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Every year, take the time to inspect and maintain your large commercial doors before severe weather hits.

A few proactive steps now can dramatically reduce the risk of costly and disruptive damage later. By tightening
up your maintenance routine and confirming that all components are storm-ready, you'll help ensure your
operation stays protected, resilient, and ready for whatever the next big storm throws your way.



Know your commercial doors

B Look for a label on the door that shows its
wind rating. Doors rated for higher wind loads
have been tested to withstand higher wind
pressures. Research the wind load requirements for your
geographic region and make sure your commercial door(s)
meet them.

E If there is no label or the label is missing this information,
it may not be wind-rated. Contact the manufacturer to see
if there are any additional ways to determine the wind
rating such as a serial number.

E If the door is not wind rated, replace it with a door that
meets the minimum site-specific wind pressures.

Conduct a visual inspection
regularly

B s all the hardware tight?

B Inspect the track assembly to be sure it is properly attached
to the wall. Ensure it is not damaged and all bolts are in
place with no breakage, damage, or rust.

B Inspect door tracks. Tracks are considered weak if you can
rotate them in a twisting motion. Look at the tires on the
rollers; ensure they are straight and tight on the axle.

B Inspect the spring counterbalance assembly. It should look
lubricated, and all springs should appear unbroken. Ensure
the cables are not frayed or worn.

Conduct an operational test
B Open the door and close it all the way.

] Make sure there are no major dents, damage, warping,
and/or rusting.

[l Does the door system run smoothly? When the door
opens fully, does it drift back into the opening?

] When the door is closed, does it close firmly without
any gaps?

[ Inspect weather-stripping for wear and damage.

B Ensure the reversing is working properly by starting the
close cycle.

[0 Reverse bottom edge: bump the bottom with your
hand as it's shutting; it should reverse back up.

[J Photo eyes: place a box or object in front of the eye
beam as it's shutting; it should reverse back up.

Contact a licensed contractor to make repairs and
improvements as necessary.

The Insurance Institute for Business & Home Safety (IBHS) created the source document, Protect Your Business Ahead of Severe Thunderstorms, used

H|| in part here with our sincere appreciation. The IBHS mission is to conduct objective, scientific research to identify and promote effective actions that
strengthen homes, businesses, and communities against natural disasters and other causes of loss. Learn more about IBHS at IBHS.org
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